
 

 

Community Reinvestment Act Statement 

Morganton Savings Bank was chartered in 1903 to serve the various savings and credit needs of 
individuals, businesses and organizations in our community. 

This pamphlet has been prepared for our depositors, loan customers and members of the 
community, pursuant to the Community Reinvestment Act of 1977.  Part I is entitled 
“Delineation of Community.”  It contains a map and description of the approximate area which 
we regard as our basic community, and within which we strive to serve people of all income 
levels and races.  Designation of our community does not mean that we make no loans outside of 
our community, we sometimes do.  Also, there may be parts of our community, for various 
reasons, where we have been more active than in other areas.  The delineation of community 
merely sets forth the general area of operation of our institution.  The concept of our basic 
lending community is subject to change over various periods of time, as patterns of commercial 
development change and populations shift.  We will regularly adjust our delineation of 
community to reflect these changes.     

Part II of this pamphlet consists of a list of the general types of credit which we offer, and an 
explanation of how the availability of certain types of credit can vary.  Due to limitations of 
space, this listing cannot contain all of the terms and conditions which affect our ability to grant 
credit.  A loan officer will be pleased to provide you with detailed information, upon request. 

Part III of this pamphlet is important notices about the operation and administration of the 
Community Reinvestment Act. 

We hope that the information contained in this pamphlet is useful to you.  If you have any 
questions do not hesitate to contact me or speak with one of our loan officers. 

Sincerely, 

 

Michael P. Ayotte 
President and CEO  

lbuffayotte
MPA Signature



Part I.  Delineating the Local Community 

The boundaries of our community coincide with the boundaries of Burke County.  Our office is 
located in Morganton, the county seat.  Morganton Savings Bank was chartered by residents of 
Burke County to serve the needs of this community.  Since our founding in 1903, the Institution 
has considered Burke County as its principal community.  Occasionally, loans are made outside 
this area, but such lending is minimal.  Accordingly, the county boundaries are our most 
appropriate community. 

Part II.  Listing the Specific Types of Loans Offered in the Local Community 

Listed below are the types of loans which Morganton Savings Bank makes in the community.  
The kinds of credit we can make available are limited by law and government regulations.  Since 
these can change from time to time, we may be temporarily “out of the market” for certain types 
of loans at certain times.  Also, changes in economic conditions sometimes make it impossible or 
impractical to make a certain type of loan. 

The availability and the terms and conditions of credit in a specific instance are always decided 
on a case-by-case basis, after the creditworthiness of the borrower and the value of collateral 
have been carefully evaluated.  At Morganton Savings Bank, you always have a right to file a 
written loan application. 

We generally offer the following types of credit: 

• 1-4 family, owner occupied, residential property, including construction permanent 
lending and home equity lines of credit (HELOCs); 

• Commercial real estate lending, to include multi-family residential properties, residential 
rental properties, warehouse, factories, office buildings, retail, etc.; 

• Church properties; 
• Land, including residential lots, improved and unimproved, and raw land; 
• Loans secured by savings and certificates of deposit (share loans). 

 

Part III.  Operation and Administration Notices 

Assessment Area 

Morganton Savings Bank’s management and Board of Directors have determined that the bank’s 
assessment area is comprised of Burke County.  In the event of bank expansion, the Board and 
Management will reconsider this assessment area to determine if it continues to be appropriate. 

A map of the bank’s current assessment area and corresponding census tracts is attached. 

 



Branch Locations 

Morganton Savings Bank currently operates one full-service location: 

Main Office 
100 South King Street 
Morganton, NC  28655 
Census Tract: 0205.00 MSA: 25860  State Code: 37 
 

Branch Opening/Closing 

This institution has not opened or closed any branches in the last two years. 

 

Public Comments 

Morganton Savings Bank has not received any public comments concerning the bank’s CRA 
performance since Morganton Savings Bank opened. 

 

Services Offered by the Bank 

Bank Hours: 

Monday – Friday:  9:00 AM to 5:00 PM 

Morganton Savings Bank offers the following deposit products and services: 

• Interest Checking 
• Non-Interest Checking 
• Commercial Checking 
• IOLTA Accounts 
• Money Market Deposit Accounts 
• Savings Accounts 
• Certificates of Deposit 
• IRA Accounts 
• Merchant Services 
• Debit Cards 
• Electronic Banking 
• Safe Deposit Boxes 

 
 
 
 
 



 
Morganton Savings Bank has the following Service and Transaction Fees: 
 
Monthly Service Fee for Consumer Checking Accounts  $  8.00 
Monthly Service Fee for Commercial and Sole Proprietor Checking Accounts $20.00 
NSF/Overdraft Fees and Returned Check Fees $30.00 
Returned Deposited Item Fee $  8.00 
Stop Payment Request Fee $20.00 
Wire Transfer Fee $12.00 
Debit Card Replacement Fee $15.00 
Cashier’s Check Fee $  6.00 
Early Closure Fee $  5.00 
Copy of a Monthly Statement or Computer Printout of Accounts $  5.00 
Copy of a check (Paid Item) $  4.00 
Account Research – per hour – 1 hour minimum charge $25.00 
On-line Bill Pay – First 15 payments per month are free – Each payment over 
15 per month  $ 0.45 

 
 
 

Net Loans & Leases as a Percent of Total Deposits: 

March 2023  94.35 

  

June 2023  91.24 

  

September 2023 91.80 

  

December 2023 92.15 




























